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	HP Announces the 2005 Software Channel Excellence Award Winners

GENEVA, May 13, 2005 – Today HP announced 22 winners of the HP Software Channel Excellence Awards. The annual award, now in its eighth year, recognises partners in Europe, the Middle East and Africa (EMEA) that demonstrate leadership in HP OpenView and HP OpenCall software sales, implementation, customer service, and joint solutions development.  

“Over the last year, we have sought to stabilise and improve the environment for our channel partners, as it remains a vital component of HP’s software strategy. The Channel Excellence Awards provides the opportunity to celebrate and recognise the outstanding efforts of our EMEA network,” said Cesare Capobianco, vice president and general manager, Software Global Business Unit, HP EMEA. “We have strengthened the HP OpenView portfolio with applications to enhance the IT operating environment. Our partners have demonstrated significant success in promoting these developments across all industries throughout the region.”
This year’s awards were presented at the HP Software Business Perspectives 2005 conference in Rome, Italy, May 9-12, where more than 400 HP software partner delegates were in attendance, representing the entire EMEA region. The conference provided updates on HP OpenView and HP OpenCall strategy and included demonstrations, peer-level discussions, networking opportunities and customer implementations. 

HP OpenView Services Integrator (SVI) Channel Excellence Award

Only HP OpenView Services Integrator (SVI) programme members that engage in the highest levels of collaboration with HP during customer engagements can qualify for this award, which is given to partners that demonstrate the deepest HP OpenView technical support capabilities. This year, the award goes to manag-E AS and WestScope:

Norway: manag-E AS 

manag-E AS has been in the HP OpenView Services Integrator (SVI) program since 2001, during which time they have successfully grown their support business.  In 2004, it achieved an impressive balance of new and renewal orders growth of 250 percent.  This places manag-E AS as one of the top HP OpenView Services Integrator partners in EMEA, contributing to a high market share in Norway.  

The Netherlands: WestScope  
WestScope, a joint venture of Westbury and NetScope, is a very experienced HP OpenView Services Integrator (SVI) partner with a strong installed base and renewal business.  In fiscal year 2004, they saw a tremendous growth in their support business and achieved the highest renewal orders in the SVI programme. Due to this outstanding performance and building on the excellent work they have done in past years, WestScope is the biggest SVI partner in EMEA.
HP OpenView Channel Excellence Award

The 14 HP Software Channel Excellence Award winners for HP OpenView are: 

France: Silicomp Group
Silicomp Group has a proven track record in the telecommunications sector and has helped to win a performance management deal with HP OpenView Performance Insight for one of the leading French Telco providers. Silicomp Group has also won two other significant deals. The first one, for a customer in the retail industry, was a replacement of a CA solution with HP OpenView Operations for Windows and HP OpenView Network Node Manager (HP OpenView NNM), allowing the management of the network and 100 servers. The second was with an insurance company for national education including HP OpenView Operations for Windows and Smart Plug-ins (SPIs) for several critical applications.
Germany: Services for Business IT Ruhr GmbH 

SBI Ruhr closed a major HP OpenView deal at Harman/Becker Automotive Systems GmbH a vendor for in-car sound systems.  Harman/Becker is using a full set of HP OpenView software modules including: Network Node Manager, Operations for Windows, Operations for Unix, Service Navigator and Smart Plug-ins (SPIs).  Harman/Becker monitors in house-development and standard mission critical applications (SAP, Oracle, Active Directory, Exchange) spread across 200 servers.  

Hungary: ICON Computing Ltd  

ICON, an HP OpenView Gold Business Partner, pitched a large ITSM project to the Public Prosecution of the Hungarian Republic and subsequently won the deal in February 2005.   
The project is currently under implementation and is scheduled to be finished at the end of June 2005. The HP OpenView products involved included: Network Node Manager, Operations for Windows, Active Directory, Exchange and SQL SPIs, Service Desk, Premier Service. The goal is to deploy an integrated system and service management solution covering the whole nationwide server and desktop infrastructure of the Hungarian Prosecutor Office. It’s the largest ITSM implementation in Hungary. 
Italy: STM Italia

STM Italia is a Rome-based company dealing with sales and system integration of large and medium-sized IT projects. STM Italia is an HP OpenView Silver Business Partner, with customers in the Telco industry (equipment manufacturers and mobile 3G operators) and public sector (air control systems).

The company is being awarded for a successful series of deals in the Telco space - HP OpenView license sales increased by 80 percent during 2004.
The Netherlands: ETC Pluz
ETC Pluz is a distributor for both HP OpenView products and HP hardware. In fiscal year 2004, ETC Pluz provided both commercial and technical HP OpenView partners with outstanding support. This included investing a great deal of time to win HP OpenView partners, being highly dedicated to HP OpenView solutions and setting up an Enterprise Solution Centre showcasing almost every HP OpenView product on different Operating System platforms.  ETC Pluz has been recognised for its best practice in EMEA – it has demonstrated remarkable dedication and flexibility. 

The Netherlands: Arcade Networks 

Having decided to become an HP OpenView partner, Arcade Networks invested heavily in HP OpenView training for several products including Network Node Manager and Operations, HP OpenView Route Analytics Management System (HP OpenView RAMS) and SA&SI, making HP OpenView a serious part of its proposition. Further to this, Arcade Networks was able to position new products like HP OpenView RAMS within its top 120 end-users. Arcade Networks also offers OVProphet, a combination of HP OpenView Internet Services with speed-trap’s award winning Prophet Ebusiness Intelligence Software.
Norway: Accenture 
Accenture has built a complete “Greenfield set up” for a new mobile telephone operator for Telenor in Pakistan.  Accenture delivered the Business Support Systems (BSS) to the operator, including CRM, Billing and Datawarehouse solutions, as well as conducting integration of all applications. Accenture also implemented HP OpenView to monitor the business processes and the applications within the BSS solution. Siemens implemented the HP OpenView Operations Support Systems (OSS) portion with HP OpenView TeMIP. Utilising its expertise, Accenture then enabled the BSS and OSS installations to work together.  

Russia: I-Teco

As the first HP OpenView Platinum Business Partner in Russia, I-Telco has a long standing commitment to HP Software – supported by a strong marketing strategy aimed at promoting HP Software solutions. It has a high technical expertise in HP OpenView and experienced sales personnel. Utilising HP OpenView solutions, several major projects have been implemented across a number of industries including, telecoms, manufacturing and finance. Examples include, MobileTeleSystems (MTS), Megafone, Russian Aluminium, and Saving Bank of Russia (SBRF).

Spain: Abast Systems

Abast Systems has been working on a deal with the Catalonia Regional government for eight months and this has culminated in HP OpenView being chosen by the government as a full management solution. Abast Systems is one of HP’s OpenView Silver Business Partners and the first HP OpenView Services Integrator (SVI) partner in Spain. This status and associated expertise enables Abast Systems to provide first-level support and management for HP OpenView maintenance contracts to their customers.
Switzerland: AnyWeb AG 

AnyWeb has made significant progress in HP OpenView business knowledge winning new customers like Unique, the Swiss airport provider in Zurich (HP OpenView Operations for Windows project).  It progressed to become an HP OpenView Silver Business Partner in the last two years and recently reached HP OpenView Services Integrator (SVI) partnership status.

UK: Fox IT 
Fox IT is being recognised for work it has done for HP in the National Health Service (NHS) market and specifically with NHS Connecting for Health, which according to Gartner, is the largest IT project in Europe. The NHS Connecting for Health Service Management Team chose HP Service Desk, as an integrated Service Management tool with full Web access functionality to enable central and regional management of specific events. Fox IT provided the strategy review, pre-sales support, demonstrations, response to the tender and implementation of services and they have also been retained to further develop the system, and to support specific projects. Fox IT is an HP OpenView Silver Business Partner.
UK: SCC

SCC, the pan-European technology integrator and services provider, is being recognised for the work it has done for HP in the National Health Service (NHS) market following on from the key win for Fox IT with the NHS Connecting for Health programme. After securing the initial business, SCC and Fox IT formed a partnership to position HP OpenView Service Desk to health trusts across the UK, with remarkable results. SCC’s reach to the NHS market combined with Fox IT’s authority in Service Management, provides a winning combination in a market that is restrictive due to stringent public sector procurement procedures. 
UK: Morse

Morse is an HP OpenView Platinum Partner and is one of HP’s largest partners in EMEA. Morse is being recognised for the work it is undertaking with HP OpenView Business Service Management for TNT in deploying a global implementation of ServiceDesk. As a result, TNT received two awards at the recent Help Desk Institute event, for the successful implementation and management of this project.
United Arab Emirates: EMITAC
Primarily focussing on key enterprise accounts, EMITAC has been instrumental in the success of HP OpenView in the UAE. Thanks to a dedicated HP OpenView team for sales, pre-sales and marketing, EMITAC enjoyed an excellent performance in the fiscal year 2004. Furthermore, forecasts suggest double digit growth in 2005. EMITAC is an HP OpenView Platinum Business Partner. 
HP OpenCall Channel Excellence Award

HP OpenCall software is a critical ingredient in the company’s arsenal for developing next-generation, voice-enabled services and telco-enabled mobility solutions. The six HP Software Channel Excellence Award winners for HP OpenCall are as follows: 

Germany: SPEECH DESIGN Carrier Systems GmbH

SPEECH DESIGN Carrier Systems GmbH is being nominated as one of HP’s Next Generation Messaging Partners for their recent win of T-Mobile Germany for a Next Generation solution based on HP OpenCall Media Platform (OCMP) for call completion services. This enables HP to make an important step forward as a vendor of messaging solutions at T-Mobile. The HP Call Completion System is based on the OCMP platform and the SPEECH DESIGN THOR system and can be used for Next Generation Messaging as well as call completion and other innovative telephony and video based services.

Ireland: Anam

HP is partnering with Anam on the messaging solutions portfolio and has a global engagement model through EMEA. Anam Mobile provides a complete messaging services solution to mobile operators worldwide, covering core network SMS and MMS delivery platforms and additional service control products. Anam has built part of its messaging solutions on HP OpenCall Internet Protocol Signaling Transfer Gateway (IP-STG). HP has already successfully delivered five platforms for its Smart Services Messaging Solutions to be deployed globally during fiscal year 2005.

Portugal: COLLAB
COLLAB, a multimedia, IP-based contact centre solutions provider, has launched its One Contact product together with the HP OpenCall Media Platform (OCMP), delivering a more flexible, channel-integrated and cost efficient 3G contact centre. The integrated solution is the first worldwide reference on 3G contact centres and is up and running at Vodafone Portugal. The contact centre is currently performing outbound voice and video telephony campaigns to new 3G customer, providing inbound video customer service and plans to roll-out next generation services through all its contact centre operations during 2005. 
Turkey: Telenity
Telenity has had another successful year, again being recognised as being an exceptional partner with regards to revenue, joint engagement and exceptional partner commitment. In 2005, Telenity won four major deals in EMEA – Turkcell and Turk Telecom in Turkey, Azercell in Azerbaijan and life:)/Astelit in the Ukraine. All four deals are based on HP OpenCall Media Platform (OCMP) and Telenity’s suite of Canvas messaging applications and services including UMS, VoiceMail, Fixed-Line SMSC, MMSC and SMSC. With initial deployment of over 9,000 voice channels, the Turk Telecom deal is the largest unified messaging deployment in EMEA, and the largest deployment of HP OCMP worldwide.
UK: Intervoice Ltd  
Intervoice is a market leader offering Voice Automation, Messaging and Payment solutions to enterprises, carriers and developers. Intervoice has a global presence and is an official OpenCall and Global OEM Partner. Intervoice has recently won and implemented two major deals in EMEA - a project for Turkcell in Turkey based on HP OpenCall Media Platform(OCMP) for Next Generation Voice Mail and an HP OpenCall Service Access Controller (OCSAC) project for prepaid applications with Omnitel in Lithuania.  
UK: VoxSurf Ltd

VoxSurf is an independent provider of network based next-generation messaging solutions, offering IP-based voicemail, videomail and unified messaging. The partnership with VoxSurf resulted in the first customer implementation on Next Generation Voice Mail in South Europe, thanks to the development of a unified messaging solution for GoMobile (Malta), integrated with HP OpenCall Media Platform (OCMP). 

Additional information on HP Software is available at www.hpsoftware-europe.com 

About HP

HP is a technology solutions provider to consumers, businesses and institutions globally. The company’s offerings span IT infrastructure, global services, business and home computing, and imaging and printing. For the four fiscal quarters ended Jan. 31, 2005, HP revenue totaled $81.8 billion. More information about HP (NYSE, Nasdaq: HPQ) is available at www.hp.com.
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